
Guest information

IA like... 

ALL ABOUT MEDICAL CARE / EMERGENCY
There are various doctors and hospitals for emergencies in Kreuzlingen (CH) and Constance (D). Please ask at
reception to contact them for you. The next hospitals in Kreuzlingen/Münsterlingen and Constance are about 10
minutes from the Hotel SiX by car. 

Emergencies in Switzerland:

112 – Emergency number
117 – Police
118 – Fire department
144 – Ambulance
145 – Poison Information, GuidanceGiftinfos
1414 – Rega, Air rescue

Some addresses:

Hospital Münsterlingen (CH)
Spitalcampus 1, 8596 Münsterlingen
Phone: +41 71 686 11 11

Klinikum Konstanz (D)
Luisenstrasse 7, 78464 Konstanz
Tel.+49 7531 61305

ADAPTER / Power
We kindly provide you an adapter during your stay, but you also may be able to purchase it (20 CHF)  for your further
journey. Please ask at Reception and we are more than happy to assist.

ATM 
Switzerland:
UBS Hauptstrasse 33 8280 Kreuzlingen 
Raiffeisen Hauptstrasse 53 8280 Kreuzlingen
Thurgauer Kantonalbank Hauptstrasse 39 8280 Kreuzlingen

Germany:
In the shopping center LAGO you will find 4 different ATMs. 
There are also two banks opposite the main train station. 

B like...

BIKE RENTAL
There are rental stations in Constance as well as in Kreuzlingen. 

Constance:
Kultur-Rädle
Bahnhofsplatz 29, D-78462 Konstanz
www.kultur-raedle.de
Phone: +49 7531 27 31 0

Kreuzlingen:
Rent a bike
Bahnhofstrasse 14, CH-8280 Kreuzlingen
www.rentabike.ch
Phone: +41 51 226 84 05 

Regiokreuzlingen.ch/regivelo 



BOAT TRIP ON LAKE CONSTANCE
Lake Constance, with 571.5 square kilometres, is the third biggest Lake in Europe and has the largest cruise line
fleet with over 33 motorvessels. In Switzerland there are the shipping companies „SBS-Schweizerische Bodensee-
Schifffahrtsgesellschaft“ in Romanshorn and the „URH Schifffahrtsgesellschaft Untersee und Rhein“ in Schaffhausen

The  SBS  operates  the  ferry  Romanshorn-Friedrichshafen  and  the  routes  Rorschach-Romanshorn-Kreuzlingen-
Mainau,  Rorschach-Lindau  and  Rorschach-Friedrichshafen.  The  URh  operates  the  connection
Kreuzlingen/Constance-Stein am Rhein-Schaffhausen. The shipping operator in Constance is called „BSB“ and in
Austria „ÖBB“. 

SBS
Schweizerische Bodensee-Schiffahrtsgesellschaft AG
8590 Romanshorn, +41 71 466 78 88, www.sbsag.ch

URh
Schifffahrtsgesellschaft Untersee und Rhein
8202 Schaffhausen, +41 52 634 08 88, www.urh.ch

BSB
Bodensee-Schiffsbetriebe und Bodenseefähre Konstanz-Meersburg
www.stadtwerke.konstanz.de/schifffahrt

ÖBB
Österreichische Bundesbahnen Bodenseeschiffahrt, Bregenz
www.bodenseeschifffahrt.at

BREAKFAST
For a good start into your day, we are pleased to serve you our breakfast in the CaféBar from 7:30 (Sunday 08:00)

C like...

CAFÉBAR
Open daily.  Enjoy a drink or some Tapas / Toast in a beautiful surrounding. With a good selection of Gin, Rum and
fine Wines at very good prices, we would be delighted to suggest the perfect drink you may would enjoy.

CHECK-IN / CHECK-OUT
Check-in is from 16:00 to 20:00 – Check-out until 11:00. Late check-out is possible until 14:00 for an extra charge of
CHF 20.00.

CHURCH
Please find the opening hours and the times for their services in this region on the internet (i.e. Google)

CREDIT CARD
We do accept the majority of credit and debit cards and Cash CHF & EUR(only notes)

D like...

DOGS
With respect to our allergic guests it is not permitted at any time to keep dogs and other pets in the entire hotel /
Guesthouse, except on the terrace and in the CaféBar.  

E like...

EMERGENCY
=> look at „all about medical care“



EVENTS
We will be pleased to inform you about current events. You are able to find more information on www.kreuzlingen.ch
and www.konstanz.de.

ENTRANCE (main door) 
With your room key you are able to enter the hotel at any time during your stay. Just hold the room key in front of the
cardreader on the right hand side of the main entrance. 

F like...

FOOD 
=> look at „Restaurant“

FEEDBACK
=> look at „Reviews“

G like...

GAS STATION
The next gas station from the hotel is in westerly direction. Follow the signs towards the motorway "A1". Turn right at
the next roundabout where you will find the gas station.There is another gas station behind the „Coop“ shop on the
main highstreet where you have to turn into Schützenstrasse just off the main highstreet. 

H like...

HAIRDRYER
You will find a hairdryer in your bathroom. 

I like...

INFORMATION
At the local tourist information you will find out more about the region and its stunning "things to do":
Tourimus-Infostelle  Seestrasse 45  8280 Kreuzlingen  Telefon +41 (0)71 531 01 31
Konstanz Tourismus, Bahnhofplatz 43 (im Bahnhof), 78462 Konstanz, Tel. +49 7531 1330 30

INTERNET 
Hotel and CaféBar WLAN: Public Password: welcomesix
Guesthouse Brücke5 WLAN: Hotel6 / Hotel6-5G Password: hotel2017

K like...

KEY
During check-in you will get two room keys, which are both valid during your stay and allow you to enter the Hotel,
your room and the carpark in the back of the hotel.

http://www.kreuzlingen.ch/
http://www.konstanz.de/


L like...

LUGGAGE
We are more than happy to store your luggage before check-in and after you have checked-out.

M like...

MAINSWITCH
At the Hotel each room is equipped with a main power switch next to your room door, to turn off all electric appliances
once you leave the room, including the TV and your personal WiFi Hotspot.

P like...

PHARMACY (=“Apotheke“ in German)

KARRUSEL Pharmacy (CH)
Sonnenstrasse 16, 8280 Kreuzlingen
Phone: +41 058 878 82 90

LAGO Apotheke (D)
Bodanstraße 1, 78462 Constance
Phone: +49 7531 28 21 07

„PLEASE DO NOT DISTURB“
Please press the green button underneath the door handle to lock your room. Housekeeping staff will notice that the
door is locked but is still able to get into your room. In case you may not want to be distrurbed, please put the sign
"Do not disturb" around the outer door handle. Please be aware, that Housekeeping Staff will only be available until
15:00hrs to check, prepare and clean your room.

PARKING
We kindly offer you some parking spaces and single garages subject to availability. 
Parking:   Arrival at 14:00 and departure at 12:00     16 CHF
Garage:    Arrival at 14:00 and departure at 12:00     18 CHF

POST 
You will find a swiss mailbox further left just across the hotel and a german post office passing the swiss/german
border on your right hand side (Hüetlinstrasse 18). 

PUBLIC TRANSPORTATION
Kreuzlingen and Constance provide you a wide network of public transportation (bus, train). You can reach the main
station of Kreuzlingen as well as Constance in about 10 walking minutes, from where you can travel to all directions
in Switzerland and Germany. 
The bus stop just in front of the hotel serves the Constance line 908/925. For further information have a look at
www.stadtwerke.konstanz.de/mobilitaet/bus.html. For Kreuzlingen you will  find the information on  www.bahn-mit-
bus.ch. There are two bus stops around the hotel, one on Hauptstrasse and another one in Brückenstrasse. 

R like...

RESTAURANT
We highly recommend our CaféBar which serves some delicious and light Snacks and Sandwiches 
You will find a large number of Restaurants in Konstanz.

http://www.bahn-mit-bus.ch/
http://www.bahn-mit-bus.ch/


RECEPTION 
Our Reception Desk is occupied from 7:30 till 20:00 on a daily basis. Please tell us your wishes and comments, to
enhance further your experience. 

REVIEWS
We would be delighted to get a positive response from you on selected online platforms such as booking.com, HRS,
Trivago or Tripadvisor. 

RADIO
You are able to listen to various radio stations with your TV. 

S like...

SHOPPING
There are many possibilities for a shopping trip in Kreuzlingen and Constance. Most of them are in walking distance.
The LAGO shopping center is only a 3 minute walk from the hotel. Please ask at reception for further information or a
shopping map. 

SMOKING
As we are a non-smoking hotel, it is not permitted to smoke in the rooms at any time. For your safety, there are fire
and smoke detectors installed in your room. If the alarm goes off, please leave the room immediately. 

In case we collect evidence of someone having been smoking in the room or damages having been done deliberately
to the interiour of the room, we have to charge 200 swiss francs for cleaning and repairing costs. Furthermore we
would charge you the cost of the fire brigade, which would arrive unnecessarily. 

SWIMMING /SPA
Thermal bath: Egelsee (CH) Gaissbergstrasse 6, 8280 Kreuzlingen
Bodensee-Therme Konstanz (D) Wilhelm-von-Scholz-Weg 2, 78464 Konstanz 

SAFE
There is a safe in your room which can be programmed with your own personal code.
Instructions for using the safe 
Closing the safe: Steps: 1. ENTER 2. CODE (XXXX) 3. ENTER 4. CLOSE
To open the safe: Steps: 1. ENTER 2. CODE (XXXX) 3. ENTER
On departure please leave the safe open! Thank you 
This service is free of charge to all of our hotel guests.

SAFETY INSTRUCTIONS
Your safety is very important to us. The Hotel is equipped with a fire protection technology according to the latest
regulations of the fire police. 
Do you notice smoke or fire? Please leave the room after closing all  windows and doors and contact  the next
available employee or call +41 71 525 34 34.

In case of an emergency
– Alert your room neighbours
– Keep calm
– Do not use the elevator
– Follow the instructions of the Hotel SiX team
– Follow the EXIT sign, leave the building through the emergency exit and go to the collection point which is at

the hotel parking lot in front of the hotel.

T like...

TAXI 



Taxi Central Kreuzlingen 
Phone: +41 71 672 72 72

www.mammut-dienstleistungen.ch
Tel.+14 79 697 67 67

Television 
The television in your room is equipped with Smart-Functions such as Skype, Facebook, Twitter,...

W like...

WIFI

=> Please read „Internet“

http://www.mammut-dienstleistungen.ch/

	BOAT TRIP ON LAKE CONSTANCE

